
The 2 most popular citation management programs are Endnote and RefWorks. Both 
have similar features; EndNote requires a download and RefWorks is web-based        
requiring a login and password.  
 
Citation Management Programs  
help researchers: 
• collect citations from online  
      Resources (including the  UCF  
      Databases and online catalogs) 
• Organize references 
• Create bibliographies 
 
FREE for all UCF Faculty, Staff and Currently Enrolled Students. For more information 
refer to the following page: http://library.ucf.edu/Databases/CitationManagement.   
Information is also available from the Libraries’ home page under Articles & Databases. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
If you click on the Software Name we have provided more information on each product 
including; links to product home page, FAQ’s, and links to tutorials on how to use each 
program.  
 

*If you are off-campus, you will need to login with your library card number before 
downloading the software. Information on Off-Campus Access can be found at          
http://library.ucf.edu/Ask/ or by clicking on Ask A Librarian from the Library Home 
Page. 
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Comparison of Citation Management Products: 

Access? Computers with Endnote installed Computers with Internet Access 

Who uses it? Researchers 
Long Projects 
Primarily uses a single computer 

Everyone 
Short projects 
Uses multiple computers 

Ease of Use? Learning curve, takes some practice and 
time 

Quick and Easy 

How are my files saved? On your computer/laptop Remotely, back-ups available 

Transfer references from  
library databases? 

Yes, direct export or import options avail-
able depending on database 

Yes, direct export and import options avail-
able depending on database 

How many output styles? 2800+ 900+ 

Modify & Create Output Styles Yes Yes 

Link to docs, files, images, etc. Yes, local computer and web pages Yes, only online docs and web pages 

Store attachments Yes Yes 

Organize References Unlimited number of libraries Unlimited number of folders 

Library Workshops available? Yes, each semester Yes, each semester 

Endnote—Library Help Pages: 
http://library.ucf.edu/Databases/CitationManagement/EndNote.asp 
 
RefWorks— Library Help Pages: 
http://library.ucf.edu/Databases/CitationManagement/RefWorks.asp 
 
Refworks—Library Wiki: http://rgause.wikispaces.com/refworks 
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Need Additional help? Contact one of the following librarians: 
 
 Renee Montgomery       Rich Gause 
 407.823.4658                 407.823.4658 
 rcole@mail.ucf.edu       rgause@mail.ucf.edu 


